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3akoH MockoBckon obnactu ot 05.10.2006 N 164/2006-03

(pen. ot 06.06.2018) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O paccMOTpeHun obpalleHuin rpaxaaH” [lata coxpaHeHus: 26.05.2021

(NpuHAT noc...

5 oktsabps 2006 roga N 164/2006-03

MpuHat

NOCTaHOBMNEHVEM

MockoBckon obnactHon [dymbl

OT 27 ceHTAbps 2006 r. N 10/191-MN

3AKOH
MOCKOBCKOW OBNACTH

O PACCMOTPEHUW OBPALLEHUA TPAXOAH

CnnCcoK M3MEHSIIOLLNX JOKYMEHTOB
(B pea. 3akoHoB MockoBckorn obnactu
oT 22.12.2006 N 242/2006-03, o1 25.04.2007 N 55/2007-03,
ot 30.05.2008 N 77/2008-03, o1 10.07.2009 N 84/2009-03,
ot 07.03.2011 N 26/2011-03, o1 21.10.2011 N_171/2011-03,
o1 17.11.2011 N_197/2011-03, ot 28.11.2013 N 140/2013-03,
o1 26.11.2014 N 152/2014-03, ot 08.06.2017 N 84/2017-03,
ot 06.06.2018 N 80/2018-03)

Crtatbs 1. Cepa nencTBus HacTosLero 3akoHa
(B pea. 3akoHa MockoBckor obnactu ot 25.04.2007 N 55/2007-03)

Hactosiwun 3akoH B cooTBeTcTBUM ¢ KoHcTuTyumen Poccuiickon ®epgepaumnmn, PegepanbHbiM 3aKOHOM OT 2
mas 2006 roga N 59-®3 "O nopsigke paccmoTpeHus obpalieHun rpaxgaH Poccunckon degepaumn” n YcraBom
MockoBckorn 06nacTv ycTaHaBnmMBaeT OOMNOMNHUTENbHbIE rapaHTUKM NpaBa rpaxaaH Ha obpawyeHue k N'ybepHaTopy
MockoBckon obnactu, B MockoBckyto obnactHyto [dymy, MNpasutensctBo MockoBckon obnactu, ueHTpanbHble 1
TeppuTOopUanbHble UCMONHUTENbHbIE OpraHbl rocyaapCcTBEHHON BnacTn MockoBckon o6racTtu, rocygapcTBEHHbIe
opraHbl MockoBckon o6nactv, rocygapcTBeHHble YydpexaeHuss MockoBckol 06racTu, OcCyLlecTBnswmne
oTAenbHble PYHKUMM rocyaapcTBEHHOroO ynpaeneHus MockoBckon obnactu, (qanee - rocyaapCTBeHHbIE OpraHbl)
N opraHbl MECTHOIO CaMoOynpaBlieHUs MyHUUMNanbHbIX obGpa3oBaHui MockoBckon obnactu (ganee - oprasbl
MECTHOro CaMoynpaBrieHns) U UX 4OMKHOCTHBIM fnLaMm.

(B pea. 3akoHa Mockosckon obnactu ot 08.06.2017 N 84/2017-03)

YcTaHoBMEHHblE HAcToALWMM 3aKOHOM [OMOSNHUTENbHbIE FapaHTUW MnpaBa rpaxaaH Ha obpalleHue B
rocyqapCTBeHHblE OpraHbl, opraHbl MECTHOFO CaMoynpaBreHUs U OOMKHOCTHBIM NULAM pacrnpoCTPaHsATCS Ha
NpPaBOOTHOLWIEHNA, CBA3aHHbIE C pPaCCMOTpPEeHNEM YKa3aHHbIMW opraHamun, OOJINKHOCTHbIMU NUaMU o6pau.|.eHv||7|
O6'be,EI,I/IHeHVII7I rpaxgaH, B TOM 4ucne wpuandeckmx nuy, a TakKke Ha npaBOOTHOLUEHUA, CBA3aHHble C
paccMoTpeHMeM obpalleHuin rpaxaaH, oObeAWHEHWMIA rpaxgaH, B TOM YUCNE  OPUAMYECKMX UL,
OCYLLECTBASAOLWMMM NYBNYHO 3HaYMMble DYHKLUM rocyAapCTBEHHBIMU U MyHULMMANBHBIMU YYPEXAEHUSIMU U UX
JOJIMDKHOCTHBIMW NULAMM.

(ab3au BBegeH 3akoHoM MockoBckon obnacTtu ot 08.06.2017 N 84/2017-03)

Ctatbsl 2. OCHOBHbIE TEPMUHbI, UCNOSMb3yeMble B HacTosiLeM 3akoHe
[nsa uenen HacTosWwero 3akoHa UCMONb3YIOTCA CReaytoLmMe OCHOBHbIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHune) - HanpaBneHHble B FOCY4apCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyMNpaBreHUs UNM AOIMKHOCTHOMY IWLy B MUCbMEHHOW dopMe unmv B opMe SMEeKTPOHHOro
OOKyMeHTa MpeanoxeHue, 3asBneHne uWnu xanoba, a Takke YycTHoe ofpalleHue rpaxaaHuHa B
rocyaapCcTBEHHbI opraH, opraH MECTHOFO CamMoynpaBeHUs;

(8 pea. 3akoHa Mockosckon obnactu ot 07.03.2011 N 26/2011-03)
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2) npennoxeHve - pekoMeHAaaums rpaxgaHvHa no COBEPLUEHCTBOBAHMIO 3aKOHOB M MHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, AEeATENbHOCTU rOCy4apCTBEHHbLIX OPraHoB M OpraHoB MECTHOro CamoynpaBreHus, pasBuUTuio
OBLLECTBEHHbIX OTHOLLEHWU, YMYYLIEHUIO COLMarnbHO-9KOHOMUYECKOW U UHbIX cdep AesaTenbHOCTU rocyaapcTea
n obLecTsa;

3) 3asBneHune - npocbba rpaxagaHnuHa O COOEeVCTBUM B peanu3aummn ero KOHCTUTYLMOHHbLIX MpaB U cBoGog
UMM KOHCTUTYLIMOHHBLIX MpaB M csBobofd Opyrux nul, nvbo cooblleHne O HapyLUeHWU 3aKOHOB W WHbIX
HOPMaTMBHbLIX MNPaBOBbLIX aKTOB, HegocTaTkax B paboTe rocyAapCTBEHHbIX OpraHoB, OPraHoB MECTHOro
camoyrnpaBneHns 1 OOMKHOCTHLIX NLL, NGO KPUTUKA AeATENbHOCTU YKasaHHbIX OPraHoB U AOMHKHOCTHBIX UL

4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOBMIEHWM UIM 3alLMTE €ro HapyLUEeHHbIX MpaB, cBOOOA wnu
3aKOHHbIX UHTEpecoB nmubo npas, CBO6OLI, UM 3aKOHHbIX UHTEpPEeCOoB OPYrnX L,

5) [OOMKHOCTHOE fMUO - JMUO, TMNOCTOSIHHO, BPEMEHHO WMM Mo  creunanbHOMYy  MOSTHOMOYMIO
ocyllecTersiiollee DYHKLMN NPeacTaBUTENS BMAcTW NIMGO BbIMOMHSOWEE OpraHM3aLOHHO-pacnopaanuTenbHble,
aAMVHUCTPATMBHO-XO3SIMCTBEHHbIE  (DYHKUMWM B TOCYQApCTBEHHOM OpraHe WM opraHe  MECTHOro
camoynpaBneHus:;

6) konnekTMBHOE obpalleHre - obpalleHne AByX 1 Bonee rpaxaaH no obLiemy Ans HAX BOMpOCY, a Takke
obpalleHne, NpUHATOE Ha MWUTUHre wWnM cobpaHMM nyTem ronocoBaHus (MOAMMCAHHOE WHMLMATopamu
KONNEeKTMBHOro obpalleHns) unu nytem cbopa nognucen.

Cratba 3. OOpalwieHus,, noctynuBwMe B MNUCbMEeHHOW ¢opme unm B dGopme 3INEeKTPOHHOro
[OKYMEHTa, CPOKM pacCMOTPEHUsA obpalleHW rpaxaaH
(B pea. 3akoHa Mockosckor obnactu ot 07.03.2011 N 26/2011-03)

OOpaweHnne B nNUCbMeHHOW dopMme unM B OPME SfEKTPOHHOrO [OOKYMEHTa, MOCTynuBlLLEE B
roCcyAapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOyrnpaBfieHUs UM OOMMKHOCTHOMY NULy B COOTBETCTBUM C UX
NonHoOMo4YMaAMMU, paccmaTpmBaeTca B TedeHne 30 gHeln co OHA ero perncrpauum B rocyaapCTBEHHbIX opraHax u
opraHax MEeCTHOrO CaMOyrnpaBrieHUsl, 3a WCKMYeHneM criyyas, ykasaHHoro B 4Yactm 1.1 cratem 12
depnepanbHoro 3akoHa oT 2 Masi 2006 roga N 59-03 "O nopsigke paccMOTpeHuss obpalleHuin rpaxaaH
Poccuinckon Pepepaummn”. B criyyae, ecnn OKOHYaHWE CpoKa PacCMOTPEHUs OOpalleHus Mpuxogutcsa Ha
Hepabouyunn OeHb, AHEM OKOHYaHMS CpoKa CYMTaAETCs NPeaLeCcTBYOWMN eMy pabounin AeHb.

(B pea. 3akoHoB MockoBckorn obnactu ot 07.03.2011 N 26/2011-0O3, ot 08.06.2017 N 84/2017-03)

O6palleHne B NUCbMEHHON hopMe unu B (HOPME 3MEKTPOHHOrO AOKYMEHTa MOANEXMUT 06s3aTenbHOw
pernctpaumMm B TeyeHWe Tpex AHEW C MOMEHTa MOCTYNMEeHWUs B FOCYAAPCTBEHHBIA OpraH, opraH MeCTHOro
camoyrnpaBneHns Unu OMHKHOCTHOMY NuLy.

(8 pea. 3akoHa Mockosckon obnactu ot 07.03.2011 N 26/2011-03)

B uckntounTenbHbIX cryyasix, a Takke B Crydae HanpaBrieHust 3anpoca O NpefocTaBneHny nHdopmawmu,
HeobxoOuMMOW ANsi  PacCMOTpeHWst oOpalleHus, B WHOW roCyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoyrnpaBrieHnst Uy AOSHKHOCTHOMY nuuy, pyKOBOAWUTEMb FOCYAapCTBEHHOrO OpraHa unv opraHa MeCTHOro
camoyrnpaBneHus, JOMKHOCTHOE NMLO NMBOo YNONHOMOYEHHOE Ha TO NWLO BpaBe NPOANUTbL CPOK PpacCMOTPEHUS
obpaweHns He 6Bonee yem Ha 30 AHen, yBeJOMMB O MPOASIEHUM CPOKa €ro PacCMOTPEHMs rpaxgaHuHa,
HanpaBuBLLEro obpalleHue.

PaccmoTpeHne obpalleHuin rpaxaaH, CoaepXallmx BONpochl 3aluMTbl npaB pebeHka, npeanoxeHus no
NpeaoTBpaLLEHUI0 BO3MOXHbLIX aBapUii U MHbIX Ype3BblYaliHbIX CUTyaLuiA, Mpou3BoauTcs GesoTnaraTenbHo.

Ab63ay yTpatun cuny. - 3akoH Mockosckow obnactu ot 10.07.2009 N 84/2009-03.

PykoBoanTenu rocygapCTBEHHbIX OPraHoB M OpraHOB MECTHOrO CaMOynpaBIieHUs BrpaBe yCTaHaBNMBaTb
COKpaLLeHHbIE CPOKMN PaCCMOTPEHNA OTAENbHbIX 0bpaLLEeHnI rpaXaaH.

B ncnonHuTenbHbIX opraHax rocyaapcTtBeHHoW Bnactu MocKoBCKov 0bnactu, rocyaapCTBEHHbIX OpraHax
MockoBckor 06racTi, rocygapCTBEHHbIX yuypexaeHusix MocKoBCKOM 06nacTu, OCYLIECTBNSALWMX OTAESNbHble
YHKUUN rocygapCTBEHHOro ynpasneHust MOCKOBCKOM 06nacTu, MCNOMHUTENbHO-pacnopsanTenbHbIX opraHax
MyHUUMNanbHbIX 06pasoBaHMin MockoBCKOM 06nacTu yTBepXAalTCA perfamMeHTbl paccMOTpeHus obpalleHun
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rpaxgaH u obecneumBaeTCs UX BbINONHEHMWE.
(B pea. 3akoHoB Mockosckorn obnactu ot 30.05.2008 N 77/2008-O3, ot 17.11.2011 N 197/2011-03)

OTBeT Ha obpalleHne HanpaBnseTcs B hopMe 3NEKTPOHHOIO LOKYMEHTA MO adpecy SMNeKTPOHHOW MoYThl,
yKkasaHHOMY B obpalleHuu, MoCTynMBLUEM B FOCYOApPCTBEHHbIN OpraH, opraH MEeCTHOro CamoynpaBfieHUs Unu
OOMMKHOCTHOMY Iuuy B (OPME 3MEKTPOHHOIO AOKYMEHTa, MU B MUCbMEHHOW ¢hopme MO No4YTOBOMY ajpecy,
yKkazaHHOMY B OOpalleHun, NOCTYNUBLLUEM B rOCYOAPCTBEHHBIA OpraH, opraH MEeCTHOrO CaMoyrnpaBreHust Unm
OOMKHOCTHOMY NULY B MMCbMEHHOW hopMe.

(ab3au BBeaeH 3akoHom Mockosckon obnactu ot 06.06.2018 N 80/2018-03)

CraTtba 4. Mopsanok opraHnsaunmn NMYHOro npueMa rpaxaaH

YCTHble OOpalleHnst K PYKOBOAUTENSIM FOCYAapCTBEHHbBIX OPraHOB U OPraHoB MECTHOro camoynpaBrieHus
NocTynatT OT rpaxagaH BO BPEMS JIMYHOrO NpuMemMa. YCTHble obpalleHnsa Takke MoryT noctynaTb no cneunansHo
OpraHn3oBaHHbIM "TenedoHam posepus”, "ropsuum nNuHUAM", BO Bpems "MpsMbiX 3¢dupoB" no paguvo wu
TEeneBVAEHNIO.

B cnyyae, ecnu oGCTOSATENbCTBA, M3MOXEHHbIE B YCTHOM oOOpalleHuun, TpeGyiloT [OoMONHUTENbHOM
npoBepkW, YcTHoe obpalleHne odOpPMISETCA CNpPaBKOM [OJHKHOCTHOTO nuua, K KOTOPOMY MOCTYNWMO
obpalleHne, U B JarnbHenweM paccmaTpuBaeTcsl B MNopsiake, NpedyCMOTPEHHOM 3aKoHOAaTeNbCTBOM Anst
NMUCbMEHHBIX 0BpaLLeHWiA rpaxaaH.

PykoBoauTenu rocygapCTBEHHbIX OpraHoB M OpraHoB MECTHOro CamMoynpaBreHus U YnosIHOMOYEHHbIE Ha
TO Nvua BeayT NUYHbIV NPUeM rpaxaaH U HECYT OTBETCTBEHHOCTb 3a ero opraHmsaumio. ['padumk nuyHoro npuema
rpaxxgaH  pyKOBOAUTENAMWU  rOCyJapCTBEHHbIX  OpraHoB, OpPraHoOB  MECTHOro  camoyrpasreHus U
YMONTHOMOYEHHLIMU Ha TO Nuuamu (MHopMauusi 0 MecTe npuema, Mopsake 3anvucu Ha npuem, a Takke ob
YCTaHOBMEHHbIX ANS nNpuemMa OHAX U 4Yacax) yTBepXOaeTcsi PYyKOBOAWUTENSMU COOTBETCTBYHOLUMX OpPraHoB.
padumk nuyHoro npmvema 3abnaroBpeMeHHO JOBOAUTCHA OO0 CBeAEHUS HacereHus, B TOM YMcne pasMellaeTcs B
WHOPMALIMOHHO-TENEKOMMYHUKALUMOHHOMW ceTu "WHTepHeT", Ha WH(OPMAUMOHHLIX CTeHOax B 34aHuax, rae
NPoOBOAATCSH NPUEMbI rpaxaaH, pacnonaratoTCa rocy4apCTBEHHbIEe OpraHbl, OpraHbl MECTHOIO CaMoynpaBrieHuUs.
(B pea. 3akoHoB MockoBckor obnacty ot 07.03.2011 N 26/2011-03, o1 21.10.2011 N 171/2011-03)

Mpv NMYHOM NpUEME rPaKaaHUH NPEeabABNSET JOKYMEHT, YOOCTOBEPSIOLLMIA €r0 NINYHOCTD.

Cop,epmaHl/le YCTHOIo O6paLLLeHMF| 3aHOCUTCA B KapTO4Ky JINHHOIo npuema rpaxgaHuHa. B cny4yae, ecnu
M3IOXeHHble B YCTHOM o6pau.|,eHV||/| (baKTbI n obcTosaATenbCcTBa SBNSAOTCA OYEBUOHBIMM U He Tpe6y+0T
OONOSTHUTENBHOMN NpOBEPKKU, OTBET Ha o6anJ,eHV|e C cormacuda rpaxgaHmnHa MOXeT ObITb OaH YCTHO B XoAe
JINYHOro npuema, o 4emMm pernaeTcda 3annCb B KAapTO4Kke JIMYHOro npuema rpaxgaHuHa. B ocTanbHbIX cny4vadax
[aeTcs MMCbMEHHbLIN OTBET MO CyLleCTBY NOCTaBJIEHHbIX B o6pau.|,eHv||/| BOMNpPOCOB.

MncbmeHHoe 06an.l,eHVIe, NPUHATOE B Xo4e JNIM4YHOro npuema, nognexuT permctpaunum n pacCMOTpEHUIO B
nopsaake, yCraHoBJIEHHOM HacToALW MM 3akoHowm.

B cnydae, ecnu B obpalleHun copepXatcsi BONPOCHI, peLleHue KOTOpbIX He BXOAMT B KOMMETEHLMHO
OaHHbIX roCy4apCTBEHHOIO opraHa, opraHa MecTHOro caMoynpaBneHns U SOJKHOCTHOMO Nnua, Npu 3anucum Ha
MpuMeM WnM B Xo4e MNpuvema rpaxaaHuHy [aeTcsl pas3bsiCHEHWE, Kyda W B KakoM nopsigke emy criegyet
obpaTutbes.

B xoge nuyHOro npvema rpaxgaHuHy MoxeT ObiTb OTKa3aHO B AarnbHelreM pacCMOTpeHUn obpalleHus,
ecnu emy paHee 6bin aH OTBET MO CyLLECTBY MNOCTaBMEHHbIX B 0OpaLLeHn BONpOCoB.

CrtaTbs 4.1. lononHUTeNnbHble rapaHTUU NpaB rpaxaaH Npu opraHusauum INYHOro npuemMa
(BBegeHa 3akoHom MockoBckon obnactu ot 07.03.2011 N 26/2011-03)

[MpaBom Ha BHEOYEPEAHOM NMNYHbIA NMPUEM B OHU 1 Yacbl, yCTAaHOBMEHHbIE ANs NpUema rpaxagaH, UMetoT:
1) BeTepaHbl Benukon OTeyecTBEHHOW BOVHbI, BETEpPaHbl 6OEBbIX AEACTBUN;

2) nHBanuael Benuvkon OTeuecTBEHHOW BONHbI U MHBanNuabl 60eBbIX 4ENCTBUN;
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3akoH MockoBckon obnactu ot 05.10.2006 N 164/2006-03

(pen. ot 06.06.2018) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O paccMOTpeHun obpalleHuin rpaxaaH” [lata coxpaHeHus: 26.05.2021

(NpuHAT noc...

3) nuanuab! | n Il rpynn n (Mnn) nx 3akoHHbIE NpeAcTaBUTENM;
4) nyua 13 yucrna geTen-cupoT U geTen, octaBlumxca 6e3 nonedYeHnss poguTenen.

Ctatba 5. O6s3aHHOCTM [OIMKHOCTHLIX JUL, FOCYAapCTBEeHHbIX OpPraHoB, OPraHoOB MeCTHOro
camoynpaBrieHUusi N0 PaCCMOTPEHUIO OOpaLLeHNI rpaXxaaH

,D,OJ'I)KHOCTHbIe nnua rocygapCrtBeHHbIX OpraHoB 1 opraHoB MeCTHOro camoynpasiieHusA 0643aHblI:

obecneunBaTb HeOOXoAMMbIE ycnosua onda cBoeBpeMeHHOro u Sq)(*)eKTVIBHOI'O paccMoTpeHnd 06pau.|,eHV||7|
rpaxaaH gOoJMKHOCTHbIMU NnuamMn, NpaBOMOYHbIMU NPUHUMATL pelleHUAa OT MMeHN COOTBETCTBYHOLLLENO OpraHa;

NnpUHNMaTb 0060CHOBaHHbIe peweHna no cywecTtBy NOCTaBJIEHHbIX B KaXXOOM 06pau.|,eH|/1M BOMpOCOB,
obecneynBaTb BbINOSIHEHME 3TUX peLIJeHl/IIZ;

CBOEBpPEMEHHO coobLaTh rpaxagaHamM O peLleHUusix, MPUHATLIX Mo 06paLleHusiM, B Cryvae MX OTKIIOHEHUS
yKa3blBaTb MOTUBbI OTKIIOHEHMS, N0 NpocbbaM rpaxxaaH pasbACHSTb NOPSAAOK 06XKanoBaHWsA NPUHATBLIX PELLEHWN;

yBEOOMIIATL rpaXxagaHHa O HanpaBJieHUn ero o6pau.|,eH|/|$| Ha pacCcMOTpeHune B ,El,pyI'OIZ FocyﬂapCTBeHHbIVI
opraH, opraH mMeCcTtHOro camoynpasieHuna nnm NHomy oJfmKHOCTHOMY Jnly B COOTBETCTBUKM C UX KomneTeHumen;

cucreMatundeckmn aHanm3nposatb WU obobuiaTb npennoxeHud, 3adBlieHud, »anobbl rpaxagaH,
coaepxalwmeca B HUX KpUTU4EeCKNE 3amMedHaHna,

npoBepsiTb COCTOsIHME paboTbl C obpalleHnsamMn B NOABEAOMCTBEHHBIX OpraHax W opraHusauusix,
NpUHUMAaTL Mepbl MO YCTPaAHEHWIO BbISIBNIEHHbIX HapyLUEHUI;

perynsipHo MpoBOAUTL JIMYHLIA MpUeM rpaxaaH, MHGOPMMPOBaTb HacereHWe O BpPeMEHU W Mopsiake
FIMYHOTO NpUEMa;

NpegocTaBnsTb MHoOpMaUMio 0 xapaktepe obpalleHuin rpaxgaH no 3anpocy MocKkoBCKoW oGnacTHOM
Oywmbl n MNpaeutenbctBa MockoBckon obnacTu;

nepunoanyeckmn I'Iy6J'IVIKOBaTb B cpeacteax MaCCOBOM MHCbOpMaLI,VIVI aHanuTnyeckne wmartepuanbl O
Xapakrepe v pesynbtatax pacCMOTPEHUs1 0BpaLLeHni rpaxkaaH;

HanpaBnsATe OTBET Ha obpalleHue, MocTynvBllee B (OPMEe SNEKTPOHHOro [OKYMEHTa, B (hopme
SMNEKTPOHHOro AOKYMEHTa MO agpecy 3MeKTPOHHOW MOYThl, ykazaHHOMY B obpalleHuu, U B NMMCbMEHHON dopme
Mo NOYTOBOMY aJpecy, ykasaHHOMY B 06palleHunn, Ha obpalleHne, NoCTynMBLLEE B MUCbMEHHON hopMeE.

(B pea. 3akoHa Mockosckon obnactu ot 06.06.2018 N 80/2018-03)

Crtatba 6. I'IpaBa rocygapCcTtBeHHbIX oOpraHoB UM OpraHoB MeCTHOro camoynpaBlieHusl, Wux
AOJNKHOCTHbIX N1y No paCCMOTPEeHUro o6pau.|.eHvu7| rpaxgnaH

[ocymapCTBEHHble OpraHbl W OpraHbl MECTHOrO CaMOYMpaBfieHUsa, WX AOSHKHOCTHbIE nuua npu
paccMoTpeHMmn obpalleHni rpaxkaaH B npegenax nx nofiHoMo4umi Bnpase:

npurnawaTe obpaTMBLUNXCA rpaxaaH Ans nuyHon 6ecefbl;

3anpawmvBaTtb, B TOM 4WCMEe B 3MEKTPOHHOW cbopme, Heobxoaumble AONA paccMOTpeHust obpalleHus
OOKYMEHTbI U maTepuansl B ApYrMx rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBneHust U Y UHbIX
OOIMKHOCTHBIX NUL, 3@ UCKIMOYEHNEM Cy40B, OPraHoB AO3HAHWS U OpraHoB NpeABapuTenbHOro CNeacTBus;
(8 pea. 3akoHa MockoBckorn obnactu ot 26.11.2014 N 152/2014-03)

npvBnekaTb B yCTaHOBEHHOM NOpsAAKe NepeBOAYNKOB M IKCNEPTOB;

co3aaBaTb KOMUCCUN O5A NMPOBEPKAN (baKTOB, N3I0XXEHHbIX B 06paLLl,eHVIFIX, C Bble3OM Ha MEeCTO;

NPOBEPSITb UCTIONTHEHNE paHee NPUHATBIX UMW peLLeHUn No 06paLleHusiM rpaxaatx;
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3akoH MockoBckon obnactu ot 05.10.2006 N 164/2006-03

(pen. ot 06.06.2018) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O paccMOTpeHun obpalleHuin rpaxaaH” [lata coxpaHeHus: 26.05.2021

(NpuHAT noc...

nopy4yatb paccMoTpeHve obpalleHust APYrMM OpraHu3auusiM, WX [OOMPKHOCTHBIM JfvMuaM B MOpsiake
BEOOMCTBEHHOWN MOOYMHEHHOCTU U KOHTPONUPOBATL XOA PaCCMOTPEHUsI 0BpaLLeHWiA, 3a UCKMIOYEHNEM CryYaes,
yCTaHOBMNEHHbIX (hefepanbHbIMU 3aKoHaMU.

Crtatbsa 7. PaccmoTpeHue oTaenbHbIX 06palleHum
(B pea. 3akoHa MockoBckor obnactm ot 26.11.2014 N 152/2014-03)

B cnyyae, ecnn B NMCbMEHHOM oOOpalleHMM He YKasaHbl amMunua rpaxgaHvHa, HarnpasuBLLETO
obpalleHne, nnn NoYTOBLIM agpec, No KOTOPOMY AOMMKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHune He
naetca. Ecnv B ykasaHHOM oOOpalleHun cogepkaTcs CBeAeHMsi O NoAroTaBfiMBaeMOM, COBEPLUAEMOM WM
COBEpLLUEHHOM MPOTUBOMPABHOM [AEesiHUW, a Takke O fuue, ero MOoAroTaBNMBAaOWEM, COBepLUAOWEM WNN
coBeplyMBLIEM, OOpalleHVe NOANEXUT HanpaBfeHWo B TOCY4APCTBEHHbI OpraH B COOTBETCTBUM C €rO
KOMMeTeHUnen.

O6palueHne, B KOTOPOM obxanyeTcs cyaebOHoe pelleHue, B TEYEHWE CEMWU OHEW CO LHSA permcrpaumm
BO3BpallaeTcs rpaxgaHuHy, HanpaBuBlleMy obpalleHue, C pas3bsCHeHMeM nopsiaka obXarnoBaHWs OaHHOro
cyne6Horo peLueHus.

lFocyOapCTBeHHbI OpraH, opraH MECTHOMO CamOyMnpaBfeHUs UMM OOMKHOCTHOE NULO NPY MOoMyYeHun
NMMCbMEHHOTo obpalleHns, B KOTOPOM COAepXKaTcsl HelleH3ypHble NGO OCKOPGUTENbHbIE BbIPAXEHWUS, Yrpo3bi
JKM3HW, 300POBbI0 U UMYLLIECTBY AOIMKHOCTHOMO NULIA, a TaKke YNeHOB ero cembi, BpaBe OCTaBUTb obpalleHne
Ge3 oTBeTa Mo CyLLIEeCTBY NOCTaBEHHbIX B HEM BOMPOCOB M COOBLUTL rpaXaaHuHy, HanpaBMBLleMy obpalleHue,
0 HeJOoMyCTUMOCTM 3110yNOTPEBNEHNS MPaBOM.

B cnydyae, ecnu TeKCT MUCbMEHHOro obpalleHusi He noadaeTcsi NPOYTEeHWto, OTBET Ha obpalleHune He
[aeTca M OHO He MOAMEXMT HanpaBfeHUo Ha pPacCMOTPEHWe B rOCYAApCTBEHHbI opraH, opraH MecTHOro
camoyrpaBeHUs U OOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMNETEHUMEN, O YEM B TEYEHUE CEMU AHEN CO
[OHS perucTpaummn obpalleHns coobliaeTca rpaxaaHuHy, HanpaBuBlueMy obpalleHue, ecnv ero amunus u
MOYTOBLIV aapec NoAAATCS NMPOUTEHMIO.

B cnyyae, ecnM B NUCbMEHHOM O6palleHUN TrpaXKdaHWHa COOEepPXXMTCA BOMPOC, Ha KOTOpbId emy
HeoZHOKpaTHO AaBanncb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBSI3W C paHee HanpasnsieMbiMU 0GpalLeHUsIMU, 1
npu 3ToM B obpalleHnn He NPUBOAATCS HOBblE 40BOAbI UIM OGCTOATENBLCTBA, PYKOBOAWUTENb FOCYAAaPCTBEHHOIO
opraHa unu opraHa MecTHOro camoynpaBreHuUsi, 4OMKHOCTHOE NMLO NMBO YNONTHOMOYEHHOE Ha TO NULO BripaBe
NPUHATL pelueHne o 6e30CHOBaTENbHOCTM 04YepeaHOro oGpaLleHus U NpekpaLleHUn Nepenmckn ¢ rpaxaaHnHoOM
Mo AaHHOMY BOMPOCY MNPV YCMOBMM, YTO YyKaszaHHoe obpalleHue W paHee HanpaBnsiemMble obpalleHust
HanpaBnsanUcb B OOMH U TOT e rocyapCTBEHHbIV opraH, opraH MecTHOro camoyrnpasfieHnst U OAHOMY U TOMY
ke OOoMmKHOCTHOMY nuly. O JaHHOM peLleHnn yBedOMISIeTCA rpaXaaHuH, HanpaBMBLLMIA obpalleHue.

B cnyyae, ecnu oTBeT no CylwecTBy MOCTaBMEHHOro B OGpalleHun BOnpoca He MoxeT ObiTb AaH 6e3
pasrnalleHnss CBeEeHW, COCTaBMSAIOWMUX rOCYNAapPCTBEHHYIO WM WMHYIO OXpaHsiemyto deaepanbHbiM 3aKOHOM
TalHy, rpaxzaaHuHy, HanpasuBlleMy obpalleHune, coobliaeTcss O HEBO3MOXHOCTW [aTb OTBET MO CYLLECTBY
NOCTaBMEHHOro B HEM BOMpPOCa B CBA3U C HEAOMYCTUMOCTbIO pasrialleHns ykadaHHbIX CBEAEHUA.

B cny4dae, ecnn Npu4nHbl, MO KOTOPbIM OTBET MO CyLLeCTBY NOCTaBlIEHHbIX B o6pau.|,eH|/||/| BOMNpoOCoB He Mor
OblTb OaH, B nocneaywouiem ObIinn YCTpaHeHbl, rpaxgaHunH Bnpase BHOBb HanpaBUTb o6pau.|,eH|/|e B
COOTBeTCTBleLLI,VIVI rocyp,apCTBeHanZ opraH, opraH MecCTHOro camoynpaslieHusa WM COOTBETCTBYHOLLEMY
OOJDKHOCTHOMY Innuly.

B cnyyae, ecnnm TeKCT NUCbMEeHHOro o6pau.|,eH|/|ﬂ He no3BondeT onpenenntb CyTb nNpeanoXeHua,
3asBNeHns unu xanobbl, OTBET Ha oOpalleHe He AaeTCsl U OHO He NOANEXUT HanpaBreHno Ha pacCMOTPeHNE B
rocyapCTBEHHbI OpraH, opraH MECTHOrO CaMOyrpaBneHWUst UNU OOIMKHOCTHOMY MUY B COOTBETCTBMM C WX
KOMMeTEHLUMEN, O YEM B TEYEHME CEeMU OHEW CO AHS pernctpaumm obpalleHusi coobLliaeTcs rpaxaaHuHy,
HanpaBuBLLEMY ObpaLleHme.

(ab3aL BBegeH 3akoHoM MockoBckon obnacTtu ot 06.06.2018 N 80/2018-03)

Ha nocrtynueLiee B rocy,qapCTBeHHbM opraH, opraH MeCTHOro camoynpasiieHna nnm OOJKHOCTHOMY nuuy
o6pau.|,eH|/|e, coaepxallee npepnoxeHue, 3adBlieHne wunn >+<an06y, KOTOpble 3aTparnBardT WHTEPECHI
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3akoH MockoBckon obnactu ot 05.10.2006 N 164/2006-03

(pen. ot 06.06.2018) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O paccMOTpeHun obpalleHuin rpaxaaH” [lata coxpaHeHus: 26.05.2021

(NpuHAT noc...

HeonpeaeneHHOro Kpyra nuy, B 4acTHOCTM Ha obpalleHue, B KOTOpPOM obxanyeTtcsa cygebHoe pelueHue,
BbIHECEHHOE B OTHOLLUEHUW HEOMpEeneneHHOro Kpyra nuuy, OTBET, B TOM 4YMCNEe C pas3bsACHEHMEM Mnopsiaka
obxanoBaHna cynebHoro pelleHusi, MOXeT ObiTb pasmelleH ¢ cobnogeHnem TpeboBaHuM Yactm 2 ctatbu 6
depepanbHoro 3akoHa oT 2 mas 2006 roga N 59-03 "O nopsiake paccMOTPeHUs obpalleHun rpaxaaH
Poccuiickon ®depepaunn” Ha oduuManbHOM carTe AaHHbIX FOCYAapCTBEHHOrO opraHa Wnu opraHa MeCTHOro
camoynpasneHus B UHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UIHTepHeT".

(ab3au BBegeH 3akoHoM MockoBckon obnacTtu ot 06.06.2018 N 80/2018-03)

B cnyyae noctynneHus B rocyaapCTBEHHbIA OpraH, opraH MeCTHOro caMoynpaBneHnsa Unm SOSMKHOCTHOMY
N1y MUCbMEHHOTO OOpallleHusl, CoaepXKaLlero BONpoOC, OTBET Ha KOTOPbLIA pa3MeLLeH Ha oduumanbHOM canTe
OaHHbIX rocygapCTBEHHOro opraHa nnm opraHa MECTHOro camMmoynpaBreHuns B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "VIHTepHeT", rpaxgaHuHy, HarnpaBumBLUEMY OOpalleHne, B
TeYeHne cemu gHen co AHA perncrpauumn obpalleHns coobLlaeTcs aNekTPOoHHbIM agpec ouumanbHOro canTa B
NHOPMALMOHHO-TENEKOMMYHUKaLUUMOHHON ceTn "UIHTepHeT", Ha KOTOPOM pasMmelleH OTBeT Ha BOmMpoc,
nocTaBneHHbIn B obpalleHun, npu atom obpalleHve, copepxallee obxarnoBaHue cyaebGHOro pelueHusl, He
BO3BpaLlaeTcs.
(ab3au BBegeH 3akoHom MockoBckon obnacti ot 06.06.2018 N 80/2018-03)

Crtatbs 7.1. lMpaBo rpaxaaH Ha BO3BpaT AOKYMEHTOB, NPUIIOXKEHHbIX K 0OpalleHunto
(sBepeHa 3akoHom Mockosckon obnactu ot 07.03.2011 N 26/2011-03)

J[loKyMeHTbI, MaTepuarnbl U UX KOMUW, NpeAcTaBeHHbIe rpaXXaaHMHOM NpY PacCMOTPEHUM ero obpalleHus,
noasiexat Bo3BpaTy rpaxaaHuHy no ero Tpe6oeaHuio. MNpy 3TOM rocy4apCTBEHHbIA OpraH Unn opraH MeCTHOro
CamoyrpaBlieHUs1 BIPaBe U3rOTOBUTb U OCTaBUTb B CBOEM PaCrOpPsPKEHMM KOMMM BO3BPALLAEMbIX JOKYMEHTOB U
maTepuanos.

Crtatbsa 8. KoHTponb 3a paccMoTpeHneM oGpalleHUi rpaxgaH

locynapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CamMOYMNpPaBreHUst U AOMKHOCTHbIE NULA OCYLLECTBNSIOT B
npegenax Mx MOMHOMOYMIA KOHTPONb 3a cobnogeHnem nopsigka pacCMOTPeHUs ObpalleHui, aHanusupyroT
cofepkaHve nocTynarwmux obpalleHui, NPYHUMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPaAHEHWIO
NPUYMH HapYLUEHUs NpaB, CBOGOA M 3aKOHHbLIX MHTEPECOB rpaxaaH.

[OMmKHOCTHOE NMUO OZHOBPEMEHHO C MOPYYEHMEM O pPaACCMOTPEHMM oOpalleHMn BnpaBe MPUHATb
peLleHre O B3ATUM €ro Ha KOHTPOIb, a Takke B MPOLECCe WCMOSTHEHUS MOPYYEHUs] 1 MOCNe ero 3aBepLUeHNs
3anpocuTb MHGOPMaLMIO O Xo4e U pesyrnbTaTtax paccMoTpeHus obpaileHus. Npu Hanpasnenun obpalleHus,
NOCTaBNEHHOrO Ha KOHTPOIb, MOXET OblTb YCTaHOBMEH COKPALLEHHbIN CPOK PacCMOTPeHMs obpalleHus.

Cratba 9. OGxanoBaHue peLleHusl, NPUHATOro No oépalLeHunto

paxgaHuH BnpaBe obxanoBaTb pelleHune, NMPUHATOe Mo pedynbTaTaM PacCMOTPEHWUst ero obpalleHus B
BbILUECTOSILUMIA OpraH, BbILECTOAWEMY [OSPKHOCTHOMY Nuuy WM B cyd B nopsigke, NpedyCMOTPEHHOM
3aKoHOAaTENbCTBOM.

Ctatbsl 10. OTBEeTCTBEHHOCTb 3a HapyLleHWe 3aKkoHoAaTenbCTBa 06 ob6pallueHUsX rpaxaaH
(B pea. 3akoHa MockoBckor obnactm ot 25.04.2007 N 55/2007-03)

3a HapylweHne nopsigka M CPOKOB pPacCMOTPEHWUs obpalleHui rpaxgaH [OOIDKHOCTHblE fvua HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenbctBoM Poccuiickon depepaumm, B TOM 4uchne
OUCLMNIIMHAPHYIO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O FOCYLapCTBEHHOW rpaXkaaHCKoMW U
MYHULMMNANbLHON criyxoe.

Cratbum 11 - 23. YTpaTtunu cuny. - 3akoH MockoBckomn obnactu ot 25.04.2007 N 55/2007-03.

Crtatbs 24. BctynneHue B cuny HacTosiwero 3akoHa

HacTtosawun 3akoH BcTynaeT B cuny ¢ 2 Hosbpst 2006 roaa.
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3akoH MockoBckon obnactu ot 05.10.2006 N 164/2006-03

(pen. ot 06.06.2018) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O paccMOTpeHun obpalleHuin rpaxaaH” [lata coxpaHeHus: 26.05.2021

(NpuHAT noc...

Co OHs BCTYNEHMSI B CUITY HACTOSILLEro 3aKoHa NpusHaTh yTpaTUBLLUMUK CUMTY:
3akoH MockoBckor obnactn N 76/99-03 "O6 obpaleHuax rpaxagan”;

3akoH Mockosckon obnactu N 15/2002-O3 "O BHeceHun nameHeHun B 3akoH MockoBckon obnactu "O0
obpaLleHusix rpaxaaH";

3akoH MockoBckon obnactu N 176/2005-O3 "O6 agMUHUCTPaTUBHOW OTBETCTBEHHOCTM 3a HapyLUEHWUS
3akoHogaTenbcTBa MockoBckor o6ract 06 obpalleHnsx rpaxaaH".

'y6epHaTop MockoBckon obnactu
B.B. 'pomos
5 okTs6psa 2006 roga

N 164/2006-03

www.consultant.ru Crpanvua 7 us 7
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